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ABSTRACT

Diabetes is a chronic disease that requires a person with diabetes to make a multitude of daily self-
management decisions and perform complex care activities. Diabetes self-management education and support
(DSME/S) provides the foundation to help people with diabetes to navigate these decisions and activities and has
been shown to improve health outcomes.Diabetesselfmanagement education (DSME) is the process of facilitating
the knowledge, skill, and ability necessary for diabetes self-care. Diabetes self-management support (DSMS) refers
to the support that is required for implementing and sustaining coping skills and behaviors needed to self manage on
an ongoing basis. Although different members of the health care team and community can contribute to this process,
it is important for health care providers and their practice settings to have the resources and a systematic referral
process to ensure that patients with type 2 diabetes receive both DSME and DSMS in a consistent manner. The
initial DSME is typically provided by a health professional, whereas ongoing support can be provided by personnel
within a practice and a variety of community-based resources. DSME/S programs are designed to address the
patient’s health beliefs, cultural needs, current knowledge, physical limitations, emotional concerns, family support,
financial status, medical history, health literacy, numeracy, and other factors that influence each person’s ability to

meet the challenges of self-management.
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